
 
    

 

 

CREDIT INFORMATION BUREAU OF SRI LANKA 

mqoa., Kh f;dr;=re jd¾;dj (MyReport) ,nd .ekSu i|yd jQ ud¾..; whÿï m;%h  
Xd;iyd; %yk; jdpegh; Ra tprhuid fld; jfty; mwpf;ifia (MyReport) ngw;Wnfhs;tjw;fhd tpz;zg;gk; - 

jdpegh; 

Online MyReport Application Form to Obtain a Self-Inquiry Credit Report (MyReport) – Individual 
 

Instructions for the Applicants 
 

You can now request your Own Credit Report with Credit Score (MyReport Plus) from the Credit Information Bureau of Sri Lanka (CRIB), by 

submitting the Online MyReport Application Form. 
 

To submit the Online MyReport Application Form, you should follow the STEPS below; 
 

1. Fill the Online MyReport Application Form with all the Required Details. (Mandatory fields are marked with *)  

 

2. SELF-VERIFY your given Mobile number and your Email address by providing the received verification codes to the web page. 

 

3. Upload the CLEAR CLOSE-UP COLORED PHOTOGRAPH of, Both Sides of the Original of your National Identity Card (NIC), or Both Sides of 

the Original of your Valid Driving License (which indicates your NIC number) or Bio-Data page of the Original of your Valid Passport (which 

indicates your NIC number). (N B: Photographs taken on Photo Copies of NIC, Driving License, Passport are NOT ACCEPTED). 

 

4. Upload the CLEAR CLOSE-UP IMAGE OF ADDRESS VERIFICATION DOCUMENT which indicates your Name and the Address mentioned in 

the Online MyReport Application Form or the Address mentioned in the uploaded Identity. (Ex: - Water Bill, Electricity Bill, Telephone Bill 

or Bank Passbook / Bank Statement or Graama Sevaka Certificate etc.) IDENTITY IMAGES ARE NOT ACCEPTED AS ADDRESS PROOF. 

 

5. PAY RS. 300/= [NON REFUNDABLE FEE] as a Processing Fee charged for the MyReport.  

Payment can be made ONLY through your Credit Cards or Debit Cards via Online. (through the Online Payment Gateway). 

   

6. Submit the Online MyReport Application Form and obtain the “Application Reference Number” receives to your Email Address. 

 

7. MODE OF VERIFICATION,  

a) CRIB will conduct Online verification of your National Identity Card (NIC) details with the Department for Registration of Persons 

(DRP).   

OR 

b) If Required ONLY, CRIB will conduct a Video Conference with you to verify your Identity and the provided information in the Online 

MyReport Application Form. Since the verification is done through a Video Call; you should have the access to the GOOGLE MEET 

Application (App).  

 

8. The Links required to download your MyReport will be notified to your verified E-mail address and the Passcode required to download 

your MyReport, will be notified to your verified Mobile number by the Bureau with other supportive documents. The Link is Valid only for 

the period of 30 Days from the Date, it Received to your Email. The Expired Links will not be Activated.  

 

IMPORTANT: 

1. The Bureau reserves the right to decide on claims made for refund of processing fees charged for MyReport. And also the Bureau reserves 

the right to Reject the Online MyReport Application Form, in the event of any dispute with regard to the NIC number or the identity of the 

applicant. (Ex: - Duplication of NIC Number / Complete Change of NIC Number etc.) 

 

2. The data is fed into the Online MyReport Application Form only in English language. Hence the Online MyReport Application Form must be 

filled only in English BLOCK LETTERS. 

 

3. If required, Bureau will send a link to your email address to upload following attachments during the verification of your Online MyReport 

Application Form.  

a. The required attachments (Required, only in case of following changes have been occurred)  

I. In case of your NIC Number has been changed from 10 digits NIC number to 12 Digits NIC number or “X” NIC number to “V” NIC 

number, upload a confirmation stating the Both NIC numbers are refers / belongs to you. 

II. In case of your “NIC Number” has been changed due to mismatch of Date of Birth with Previous NIC Number, upload a copy of 

the letter issued by the Department for Registration of Person (DRP), confirming the change of your NIC Number. 

III. In case of your “Name” has been changed, upload a copy of "Birth Certificate” (Both sides), confirming the Name change in the 

section No. 13 of your "Birth Certificate”). 

 

4. Your MyReport will be delayed, due to a Data Update or NIC Merger or any Correction occurs on your credit information, in case of your 

NIC number has been changed from 10 digits to 12 digits or has been changed from “X” to “V”.  

 

 

APPLY THROUGH ONLINE 

wka;¾cd, udOHfhka 
xd;iyd; %yk; tpz;zg;gpg;gjw;F 



 
 

 
whÿïlrejka i|yd jQ Wmfoia 

 

Tnf.a Kh ,l=K we;=,;a Kh f;dr;=re jd¾;dj (MyReport Plus) oeka YS% ,xld Kh f;dr;=re ld¾hdxYh fj;ska" ud¾..; l%uh Tiafia 

,nd .; yel' 
 

fuu ud¾..; whÿï m;%h bÈßm;a lsÍug" Tn úiska my; mshjr wkq.ukh l< hq;=h ; 
 

1. fuu ud¾..; whÿï m;%h ksis f,i iïmQ¾K lr bÈßm;a l, hq;= fõ. (wksjd¾h f;dr;=re * ,l=‚ka olajd we;) 

 

2. fuu ud¾..; whÿïmf;ys i|yka lrk ,o Tnf.a cx.u ÿrl:k wxlh iy Tnf.a úoHq;a ;eme,a ,smskh Tn úiskau i;Hdmkh 
lr.; hq;= jk w;r ta i|yd ,efnk i;Hdmk fla;hka fuu fjí msgqjg we;=,;a l,hq;= fõ' 
 

3. Tnf.a cd;sl ye÷kqïmf;a fome;af;ys fyda j,x.= ßhÿre n,m;%fha fome;af;ys (cd;sl ye÷kqïm;a wxlh iys;) fyda j,x.= úfoaY 

.uka n,m;%fha Ôj-o;a; msgqfõ (cd;sl ye÷kqïm;a wxlh iys;) meyeÈ,s ióm j¾K PdhdrEmhla fuu ud¾..; whÿï m;%hg Wvq.; 

l, hq;= fõ' PdhdrEm .; lrk ,o ye÷kqïm;a j, Phd msgm;a" Wvq.; lsÍfuka Tnf.a whÿï m;%h m%;slafIam úhyel' 
 

4. fuu ud¾..; whÿïmf;ys fyda Wvq.; lrk,o ye÷kqïmf;ys i|yka" Tnf.a ku iy ,smskh i|yka jk my; i|yka l=uk fyda 
fiajd $Wmfhda.S;d myiqlul ì,amf;ys $ f,aLkfha bÈßmi meyeÈ,s ióm j¾K PdhdrEmhla Wvq.; lrkak' ^Wod - c, ì,am; $ 
úÿ,s ì,am; $ ÿrl:k ì,am; fyda nexl= mdiafmd; $ nexl= m%ldYh fyda .%dufiajl iy;slh wdÈh& ye÷kqïm;a j, PdhdrEm" ,smskh 
;yjqre lsÍfï idlaIshla f,i ms<s.kq fkd,efí' 
 

5. Tnf.a MyReport ,nd.ekSu i|yd whlrkq ,nk re' 300/= l wdmiq fkdf.jkq ,nk fufyhqï .dia;=j ^nÿ we;=¿j&" f.úhhq;= 

fõ'  
Tka,hska yryd muKla" Tnf.a fl%äÜ ldâ fyda fvìÜ ldâ u.ska f.ùï l< yel' ^ud¾..; f.ùï fodrgqj yryd&' 
 

6. whÿï m;%h fhduq lsÍfuka wk;=rej" whÿïmf;a fhduq wxlh" Tnf.a úoHq;a ,smskh fj; fhduq flfrkq we;' 
 

7. ld¾hdxYh úiska whÿïmf;ys we;s f;dr;=re iy;sl lr.kq ,nk wdldrhka 

a) ld¾hdxYh úiska Tnf.a cd;sl ye÷kqïm; (NIC) iy tys wka;¾.; f;dr;=re" mqoa.,hska ,shdmÈxÑ lsÍfï fomd¾;fïka;=j ^DRP& 
iu. u¾..;aj ;yjqre lr.ekSu' 

ke;fyd;a 

b) wjYH kï muKla" fuu ud¾..; whÿïmf;ys i|yka f;dr;=re iy Tnf.a wkkH;djh iy;sl lr.ekSu i|yd" Kh f;dr;=re 

ld¾hdxYh úiska Tn fj; ùäfhda weu;=ula fhduq lrkq ,nk w;r ùäfhda weu;=u GOOGLE MEET fhÿu (App) u.ska isÿ 

lrkq,nk neúka th Tnf.a mß.Klfhys fyda cx.u ÿrl:kfhys ia:dmkh lr ;nd.; hq;= fõ' 
 

8. Tnf.a MyReport ,nd.ekSu i|yd msúiSug wjYH jk iïnkaOl (Links), fla;hka (Passcode) iy úia;r" ld¾hdxYh úiska Tnf.a 
úoHq;a ;eme,a ,smskh yd cx.u ÿrl:kh wxlh fj; ,eîug i,iajkq we;' tu f;dr;=re Tnf.a úoHq;a ;eme,a ,smskh fj; ,eîfuka 

miq" Èk 30 l ld,hla j,x.= jk w;r" l,a bl=;a jk iïnkaOlhka (Links) kej; il%Sh lrkq fkd,efí' 

 
 

jeo.;a : 

1. MyReport ksl=;a lsÍu i|yd whlrkq ,nk fufyhqï .dia;=j wdmiq f.ùfï fyda fkdf.ùfï mQ¾K whs;sh iy cd;sl ye÷kqïmf;ys 

fyda imhk ,o fjk;a n,m;%j, mj;sk fodaI fyda wmyeÈ,s;d u; Tnf.a fuu ud¾..; whÿï m;%h m%;slafIam lsÍfï whs;sh o 

ld¾hdxYh i;=fõ' (Wod :- whÿïlref.a" ye÷kqïm;a wxlh oaú;aj ùu / ye÷kqïm;a wxlh mQ¾K f,i fjkiaùu) 
 

2. ud¾..; whÿï m;%hg o;a; we;=,;a l< yelafla bx.S%is NdIdfjka muKla neúka fuu whÿïm; bx.S%isfhka (íf,dla wl=re) muKla 

msrúh hq;=h. 
 

3. ld¾hdxYh úiska Tnf.a ud¾..; whÿï m;%h mßlaId lsÍfï § my; i|yka f;dr;=re wjYH jkafka kï muKla Tnf.a úoHq;a 
,smskh fj; oekqïfokq we;'  

a. wfkl=;a weuqKqï (wjYH jkafka" my; i|yka fjkialï isÿù we;akï mu‚) 

i. Tn úiska fmr Ndú;d lrk ,o wxl 10 la iys; ye÷kqïm;a wxlh" wxl 12 la iys; kj ye÷kqïm;a wxlhg fyda fmr 

Ndú;d lrk ,o “X” iys; ye÷kqïm;a wxlh" “V” iys; kj ye÷kqïm;a wxlhg fjkia ù we;súfgl fyda" Tn úiska tu 

ye÷kqïm;a wxl fol u.ska ksfhdackh jkafka ;ud njg lrkq ,nk ;yjqrejla Wvq.; l,hq;= fõ' 

ii. Tn úiska fmr Ndú;d lrk ,o ye÷kqïm;a wxlh" Tnf.a Wmka Èkh yd fkd.e,mSu fya;=fldgf.k" kj ye÷kqïm;a 
wxlhla ,nd§u iïnkaOfhka" mqoa.,hska ,shdmÈxÑ lsÍfï fomd¾;fïka;=j u.ska Tn fj; fhduq lrk ,o ;yjqre ,smsfhys 
msgm;la Wvq.; l,hq;=fõ' 

iii. Tn úiska fmr Ndú;d lrk ,o Tnf.a ku" fjkia lr we;s wjia:djl È" th ;yjqre lr .ekSu i|yd Tnf.a Wmamekak 

iy;slfhys fome;af;a msgm;a (ku fjkiaùu i|yka jk wxl 13 iys; fldgi we;=,;aj) Wvq.; l,hq;= fõ' 

 

4. Tnf.a wxl 10 la iys; ye÷kqïm;a wxlh" wxl 12 la f,i fjkia ú we;s úfgl fyda “X” iys; ye÷kqïm;a wxlh" “V” f,i fjkia 

ú we;s úfgl" tu Kh f;dr;=re hdj;ald,Sk / taldnoaO lsÍug isÿjk neúka" Tnf.a MyReport ,eîu m%udo úhyel' 

 
 
 



 

 
tpz;zg;gjhupfSf;fhd mwpTWj;jy; 

 

ePq;fs; cq;fs; Ra tprhuid fld; jfty; mwpf;if kw;Wk; fld; Gs;sp cs;slf;fpa mwpf;ifia (MyReport Plus) ,g;nghOJ Xd;iyd; 

%yk; ,yq;if nfhLfld; jfty; gzpafj;jplkpUe;J ngw;Wf;nfhs;syhk;. 
 

ePq;fs; Xd;iyd; %yk; tpz;zg;gpf;f gpd;tUtdtw;iw gpd;gw;w Ntz;Lk;. 
 

1. midj;J Njitahd jfty;fSld; xd;iyd; tpz;zg;gj;jpid rkh;g;gpf;f Ntz;Lk;. 
 

2. ];Nfd; nra;ag;gl;l cq;fsJ Njrpa milahs ml;ilapd; ,U gf;fq;fisAk; my;yJ nry;YgbahFk; rhujp mDkjp 
gj;jpuj;jpd; ,U gf;fq;fisAk; my;yJ nry;YgbahFk; flTr;rPl;bd; cq;fsJ Ra tpguq;fs; Fwpg;gplg;gl;Ls;s gFjpia 

(cq;fsJ Njrpa milahs ml;il ,yf;fk; Fwpg;gplg;gl;Ls;s gFjpia) gjpNtw;wk; nra;a Ntz;Lk;. ];Nfd; nra;ag;gl;l 

glq;fs; njspthd tz;z (Clear Close-Up Colored Photograph) Gifg;glq;fshf fhzg;gl Ntz;Lk; vd;gJld; gpujpfs; 

(Photocopies) my;yJ njsptw;w glq;fs; gjpNtw;wk; nra;ag;gl;lhy; mit Vw;Wf;nfhs;sg;gl khl;lhJ. 

 

3. cq;fsJ njhiyNgrp ,yf;fk; kw;Wk; kpd;dQ;ry; Kfthpf;F ngwg;gLk; ,yf;fj;jpid ,izaj;jsj;jpy; Fwpg;gpLtjd; 

%yk; cq;fsJ njhiyNgrp ,yf;fk; kw;Wk; kpd;dQ;ry; Kfthpia Rakhf cWjpnra;Jnfhs;sTk; (Self-Verify). 

   

4. cq;fsJ ngah; kw;Wk; Kftupia cWjpg;gLj;Jk; Mtzj;jpd; njspthd glj;ij gjpNtw;wk; nra;a Ntz;Lk; (c.jh. 

ePug;gl;bay; /kpd;gl;bay;/ njhiyNgrp gl;bay;/ tq;fpg;Gj;jfj;jd; Kjw;gf;fk; / tq;fpf;$w;W) ,t; MtzkhdJ cq;fshy; 

Fwpg;gpl;l my;yJ milahs ml;ilapy; Fwpg;gpl;Ls;s Kfthpapy; fhzg;gl Ntz;Lk;. 

     

5. Xt;nthU mwpf;iff;Fk; &gh.300/= nrayhf;f fl;lzk; mwtplg;gLk; (kPsr;nrYj;jg;glkhl;lhJ)  

cq;fsJ fld; ml;il my;yJ gw;W ml;ilapid (Credit Cards or Debit Cards)  gad;gLj;jp xd;iyd; %yk; gzk; 

nrYj;jyhk;. 

 

6. cq;fsJ xd;iyd; tpz;zg;gj;jpid rku;g;gpj;jjd; gpd;du; cq;fsJ kpd;dQ;ry; Kftupf;F Fwpg;G vz; xd;W mDg;gg;gLk;. 
 

7. rupghh;f;Fk; Kiw 
m) Ml;gjpT jpizf;fsj;jpd; xd;iyd; jsj;jpy; cq;fsJ Njrpa milahs ml;il njhlh;ghd tpguq;fs; rupghu;f;fg;gLk;. 

my;yJ 
M) Njitg;gLkhapd; gzpaf mjpfhup xUtu; cq;fSld; tPbNah miog;G %yk; njhlu;Gnfhz;L Njrpa milahs ml;il 

njhlh;ghd tpguq;fis rupghu;g;ghu;. (tPbNah miog;ig Nkw;nfhs;s cq;fsplk; GOOGLE MEET Application/App 

fhzg;glNtz;baJ fl;lhakhFk;.) 

 

8. cq;fsJ Ra tprhuid fld; jfty; mwpf;ifapid (MyReport) gjptpwf;fk; nra;tjw;fhd ,izg;G (Links) cq;fshy; 

Fwpg;gplg;gl;Ls;s kpd;dQ;ry; Kftupf;F mDg;gg;gLk; mNjNtis mjw;fhd flTr;nrhy; (Passcode) cq;fshy; 

cWjpnra;ag;gl;l njhiyNgrp ,yf;fj;jpw;F mDg;gpitf;fg;gLk;. cq;fsJ mwpf;ifapid gjptpwf;fk; nra;tjw;fhd 

,izg;G cq;fSf;F kpd;dQ;ry; mDg;gg;gl;l jpdj;jpypUe;J 30 ehl;fSf;F khj;jpuNk nry;YgbahFk; mNjNtis 

fhyhtjpahd ,izg;G (Link) kPz;Lk; GJg;gpf;fg;glkhl;lhJ.  

 
 

 Kf;fpakhdit : 

1. ePq;fs; Ra tprhuid fld; jfty; mwpf;ifapid (MyReport) ngw;Wf;nfhs;s nrYj;jpa gzj;ij gzpafj;jpd; 

jPh;khdj;jpw;fika kPs; nrYj;Jk; cupikiaAk; cq;fsJ Njrpa milahs ml;il ,yf;fj;jpy; my;yJ milahsj;jpy; 
fhzg;gLk; VjhtJ gpzf;Ffs; fhuzkhf cq;fsJ xd;iyd; tpz;zg;gj;jpid epuhfupf;Fk; cupikapidAk; gzpafk; 

nfhz;Ls;sJ. (cjhuzkhf :- ,UtUf;F xNu milahs ml;il ,yf;fk; toq;fg;gl;Ls;sik> milahs ml;il ,yf;fk; 

KOikahf khw;wg;gLfpd;wik) 

 

2. Xd;iyd; tpz;zg;gkhdJ Mq;fpy ngupa vOj;Jf;fspy; epug;gg;gl Ntz;baJ fl;lhakhFk;. 

 

3. cq;fsJ xd;iyd; tpz;zg;gj;jpid cWjpg;gLj;Jk; nghOJ Njitg;gbd; gpd;tUtdtw;iw gjpNtw;wk; nra;a kpd;dQ;ry; 
%yk; cq;fSf;F mwpaj;jug;gLk;;;. 
 

a. fPo;tUk; vjhtJ khw;wk; Vw;gl;bUe;jhy; khj;jpuNk gjpNtw;wk; nra;a Ntz;Lk; 

I. cq;fsJ milahs ml;il ,yf;fk; 10 ypUe;J 12 ,yf;fj;jpw;F khw;wg;gl;bUg;gpd; my;yJ “X” milahs 

ml;ilapypUe;J “V” ,w;F khw;wg;gl;bUg;gpd; ,uz;L ,yf;fq;fSk; cq;fSilaJ vd;gjid cWjpg;gLj;Jk; fbjk; 

gjpNtw;wk; nra;ag;gl Ntz;Lk;. 

II. cq;fsJ milahs ml;il ,yf;fk; gioa ,yf;fj;jpypUe;J KOikahf NtWgl;bUf;Fk; mNjNtis 
khw;wj;jpw;fhd fhuzk; gpwe;j jpfjpAld; ,zq;fhikahapd; Ml;gjpT jpizf;fsj;jpdhy; toq;fg;gl;l 
cWjpg;gLj;jy; fbjj;jpid gjpNtw;wk; nra;a Ntz;Lk;. 

III. cq;fsJ ngaupy; VjhtJ khw;wk; nra;ag;gl;bUg;gpd; ngau; khw;wj;jpid cWjpg;gLj;Jk; gpwg;Gr;rhd;wpd; ,uz;L 
gf;fq;fisAk; gjpNtw;wk; nra;a Ntz;Lk;. 

 

4. cq;fsJ milahs ml;il ,yf;fk; 10 ypUe;J 12 ,yf;fj;jpw;F khw;wg;gl;bUg;gpd; my;yJ “X”  milahs ml;ilapypUe;J 

“V” ,w;F khw;wg;gl;bUg;gpd; mt;tpyf;fq;fis xd;wpizj;J xU mwpf;ifahf khw;Wjy; cq;fsJ Ra tprhuid fld; 
jfty; mwpf;ifapid (MyReport ngw;Wnfhs;tjid jhkjkilar;nra;ayhk;. 


