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Online MyReport Application Form to Obtain a Self-Inquiry Credit Report (MyReport) — Individual

Instructions for the Applicants

You can now request your Own Credit Report with Credit Score (MyReport Plus) from the Credit Information Bureau of Sri Lanka (CRIB), by
submitting the Online MyReport Application Form.

To submit the Online MyReport Application Form, you should follow the STEPS below;

Fill the Online MyReport Application Form with all the Required Details. (Mandatory fields are marked with *)

SELF-VERIFY your given Mobile number and your Email address by providing the received verification codes to the web page.

Upload the CLEAR CLOSE-UP COLORED PHOTOGRAPH of, Both Sides of the Original of your National Identity Card (NIC), or Both Sides of the
Original of your Valid Driving License (which indicates your NIC number) or Bio-Data page of the Original of your Valid Passport (which indicates
your NIC number). (N B: Photographs taken on Photo Copies of NIC, Driving License, Passport are NOT ACCEPTED).

4. Upload the CLEAR CLOSE-UP IMAGE OF ADDRESS VERIFICATION DOCUMENT which indicates your Name and the Address mentioned in the
Online MyReport Application Form or the Address mentioned in the uploaded Identity. (Ex: - Water Bill, Electricity Bill, Telephone Bill or Bank
Passbook / Bank Statement etc.)

5. PAY RS. 300/= [NON REFUNDABLE FEE] as a Processing Fee charged for the MyReport.

MODE OF PAYMENTS
a) Payment can be made through your Credit Cards or Debit Cards via Online. (through the Online Payment Gateway).
OR
b) Upload the Photo/Image of Deposit Receipt / Online Payment Receipt. (Deposit/Payment made through the Savings Accounts of CRIB)

[Please click “ANNEXURE I” to see the list of Banks and Financial Institutions where deposits can be made.]
N B: Please include your NIC Number as the Reference Number for the Deposit Receipts or Online Payment Receipts.
6. Submit the Online MyReport Application Form and obtain the “Application Reference Number” receives to your Email Address.
7. MODE OF VERIFICATION,
a) CRIB will conduct Online verification of your National Identity Card (NIC) details with the Department for Registration of Persons (DRP).
OR
b) If Required ONLY, CRIB will conduct a Video Conference with you to verify your Identity and the provided information in the Online

MyReport Application Form. Since the verification is done through a Video Call; you should have the access to the GOOGLE MEET
Application (App).
8. The Links required to download your MyReport will be notified to your verified E-mail address and the Passcode required to download your
MyReport, will be notified to your verified Mobile number by the Bureau with other supportive documents. The Link is Valid only for the period
of 30 Days from the Date, it Received to your Email. The Expired Links will not be Activated.

FREE REGISTRATION FOR “MYREPORT” SERVICE
Now you have the opportunity to Register for the MyReport Service to obtain your Self-Inquiry Credit Report (MyReport) Online.

You can request for MyReport Registration, through this Online MyReport Application Form.

e  Referto the “Online Service Agreement” to view the Terms and Conditions of the Online Service and provide your consent for MyReport
Registration.

e  Your User Name and the Password will be delivered to your verified E-mail with Links to download the Instruction Manuals after the
MyReport Registration.

IMPORTANT:
1. The Bureau reserves the right to decide on claims made for refund of processing fees charged for MyReport. And also the Bureau reserves the
right to Reject the Online MyReport Application Form, in the event of any dispute with regard to the NIC number or the identity of the applicant.
(Ex: - Duplication of NIC Number / Complete Change of NIC Number etc.)
2. Thedatais fed into the Online MyReport Application Form only in English language. Hence the Online MyReport Application Form must be filled
only in English BLOCK LETTERS.
3. If required, Bureau will send a link to your email address to upload following attachments during the verification of your Online MyReport
Application Form.
a. Therequired attachments (Required, only in case of following changes have been occurred)
I. In case of your NIC Number has been changed from 10 digits NIC number to 12 Digits NIC number or “X” NIC number to “V” NIC number,
upload a confirmation stating the Both NIC numbers are refers / belongs to you.
II. In case of your “NIC Number” has been changed due to mismatch of Date of Birth with Previous NIC Number, upload a copy of the letter
issued by the Department for Registration of Person (DRP), confirming the change of your NIC Number.
IIl.  In case of your “Name” has been changed, upload a copy of "Birth Certificate” (Both sides), confirming the Name change in the section
No. 13 of your "Birth Certificate”).
4. Upload a duplicated Bank Deposit Slip / Online Payment Receipt, will be led to Reject your Online MyReport Application Form. And also your
MyReport will be delayed, due to a data update or NIC merger or any correction occurs on your credit information, in case of your NIC number
has been changed from 10 digits to 12 digits or has been changed from “X” to “V”.
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